
AUSTRALIAN CUSTOMS

DUTY REFUND

$$$$$$$$$$$$$$$$$

Important Information for Business Owners, Directors, 
Financial Controllers, Logistic Managers, & Importers

Q	 Have you ever considered that you might be paying more Customs  
	 Duty than is required?
A	 It is commercially prudent to have an outside expert analyse your  
	 customs duty payments

Many importers see customs duty as being a complex issue and 
accept it as the unavoidable cost of sourcing products from overseas. 
However, it is possible to validate these costs like any other, and 
recover overpaid duty, going back as far as four years.

Unlike other costs, duty rates are not very often scrutinised. If the 
products you are importing are incorrectly assessed and classified or 
if tariff concessions have been missed, you are either overpaying duty 
or risk a customs fine. 

Solution:

We at Curlett, Cannon & Galbell Pty Ltd can assist you by conducting 
a non-intrusive and strictly confidential Customs Duty Refund Audit.

How will you benefit from a Customs Duty Refund Audit?

	 •	 You have an excellent risk-free opportunity to make duty  
		  savings and potentially gain duty refunds
	 •	 It allows you the opportunity to pay the lowest legally  
		  available duties in compliance within the Australian Customs  
		  laws and regulations into the future
	 •	 With our assistance, you can potentially recover considerable  
		  sums for reinvestment in your business
	 •	 You will have a dedicated team of customs experts working  
		  on your behalf
	 •	 On completion, you will receive a detailed report on the  
		  findings of the audit and its recommendations

Why choose Curlett, Cannon & Galbell?

	 •	 We at Curlett, Cannon & Galbell have successfully provided  
		  an extensive range of customs advisory services representing  
		  retailers, wholesalers and manufactures for over 35 years
	 •	 We have experience working with many multi-nationals as  
		  well as small and medium enterprises.
	 •	 We have the essential skills and a successful record of  
		  accomplishment in recovering incorrectly or overpaid customs  
		  duties 
	 •	 We work on a “no refunds identified, no-charge” basis
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WHO WE ARE

Curlett, Cannon & Galbell Pty Ltd. is a corporate licensed customs brokerage firm that was 
established in 1976. As well providing customs clearance, freight forwarding, and associated 
services, we have assembled a team of experienced and motivated professionals to provide a 
Customs Duty Refund Auditing service. This service involves auditing past shipping files dating 
back up to 4 years, to verify that the duty rates charged are the lowest legally payable.

Our company continues to be privately owned with 
the directors actively involved in the day-to-day 
business.  We are proud of our reputation for integrity 
and our success rate. 

THE PROCESS

Curlett Cannon & Galbell will endeavour to ensure 
that the lowest legally available import duties are 
paid within the laws and regulations of the Australian 
Customs Department.

The audit can be undertaken at your premises and we 
only require a desk space and the availability of import 
files.  We claim any over-payments that we indentify, 
so that your company can go forward, knowing that 
future imports of the same product can be correctly 
assessed.

Naturally, we carry full Professional Indemnity and are 
willing to enter into a Deed of Confidentiality should 
you so desire.

HOW DOES IT WORK?

The service we provide involves a physical 
examination of your import files, scrutinising 
the following:

•	 values/ valuation for customs duty
•	 commissions
•	 deductions
•	 currency/ exchange rates
•	 classification
•	 origins/ preferences/ duty rates
•	 tariff concessions
•	 inland freight deduction

Future

Meet

Files

Review

Challenge

Customs

Expidite

Wrap-up

•	Meet customer & set timing 
	 for Customs Duty Refund Audit

•	 Customer provides shipping files  
	 & interim deskspace

•	 Scrutinise & validate each entry 
	 for lowest legal duty & over  
	 payments

•	 Challenge entry & seek latest  
	 customs rulings & concessions 
	 as applicable

•	 Lodge refunds - enter corrections  
	 & tariff concessions

•	Monitor Customs progress 
	 & payments to customers 
	 Bank Account

•	 Present findings, refunds 
	 and recommendations

•	 Schedule next Cutoms Duty  
	 Refund Audit

Audit
Importers

Bank
Account

Cash
Flow

Refund

Drawback

Successful

Confidentiality

Non Intrusive

Customs Duty Refund Audit Process

Customs Duty Refund Audit
THE COMPLETE PROCESS



WHAT DOES IT COST?

Our fees are based solely on contingency. Curlett, Cannon & Galbell will only charge if we identify 
refunds due either to an incorrect duty assessment or for any other unclaimed duties and taxes. No 
charges are applied to any future imports of the same or similar items.

Australian Customs laws states that we are able reclaim any duty refunds from current date, dating 
back 4 years.

Option 1:
Curlett Cannon & Galbell can process all refund claims at no additional cost. All refunds will be paid by 
Australian Customs directly into your nominated bank account.
 
Payment to Curlett Cannon & Galbell is required within 14 days of receipt of Australian Customs refund 
monies into your nominated bank account.

Option 2:
Alternatively should you wish to choose to use your own Broker to process refunds, payment to Curlett 
Cannon & Galbell will be due and payable within 14 days after the completion of the audit.

We are confident that this service is beneficial to you.

To discuss this further, please contact us to arrange an appointment at your convenience.
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