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Shade Sail Information Pack 

Introduction 

Shade Australia Pty Ltd has been in the shadesail business for over 13 Years.  
Over that time we’ve been in involved with thousands of shade sails and 
we’d love to help you turn your plan for a new shadesail in to a successful 
reality.  Before we do, there are some things you need to know about how 
we operate. 

Essentially we are a DIY company.  We offer you a range of tools in order that 
you can get the job done yourself in a professional way and, save a fortune 
in the process.  We don’t offer a measure quote or installation service.   

OPTION 1 

One of the main tools we offer is the 
most comprehensive Shadesail 
Installation Manual written on the 
subject.  If you’re starting from 
scratch we recommend you pick up 
a copy of the book.  It will save you 
from making many of the common 
mistakes people make when installing 
a shadesail for the first time.  We offer 
a SPECIAL DEAL, pick up a copy of 
the book and if you buy a shadesail 
we’ll refund the price plus give you a special deal on Stainless steel hardware.   

The manual along some FREE Shadesail Guides and videos are available here.  
Take a moment to review the information at:  http://www.diyshade.com.au 

OPTION 2 

If you already have the attachment points in place and all you want is the 
custom made shade itself then you’re in the right place.  What we need are 
the point to point measurements.  You can download the measuring charts 
from our website.  Go to this page:  
http://www.shadeaustralia.com.au/shade-sails/custom-size-shade-sails and 
under the TECHNICAL TAB you’ll find the measuring charts you need to make 
the job easy.  You can also watch a video on how to take the measurements.   

Once you’ve got the measurements, fax or email them to us and we’ll do the 
rest. 
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IN SUMMARY 

Here’s what we do: 

• We specialise in making high quality custom made shadesails to the 
measurements provided by you. 

• Our custom-made sails are of the highest quality available using 
premium quality fabrics, thread and stainless steel fittings.  

• We make it easy for you to take the measurements yourself  
• Once we have those measurements we use our computer program to 

check they’re accurate.  We do this as a double check to make sure 
everything is perfect.  Once we’ve checked all the details we send you 
Written Quote along with a CAD diagram showing you exactly what 
the shadesail will look like (e.g. below). Once you sign-off we 
manufacture and deliver the sail.  WE GUARANTEE IT WILL FIT PERFECTLY. 

 

Here’s what we don’t do: 

• We don’t make waterproof shadesails and we don’t recommend that 
you as a DIY shade sail installer attempt this – there are lots of traps!! 

• We don’t offer a measure and quote service 
• We don’t offer an installation service – we make it easy for you to fit the 

shadesail yourself or with the help of a handy person 

Our aim is for you to end up a professional quality shadesail that looks great, 
lasts a lifetime and doesn’t cost you a fortune.  If this works for you, please 
send us through your measurements.  We’ll draw the sail up and provide you 
a written quote.  If you have specific questions you’re welcome to give us a 
call or email us at info@shadeaustralia.com.au 


