Tina's Flowers —

Tina’s Flowers is not another on line relay service. We are based in the northern suburbs of
Perth and have built a large and loyal customer base because we are passionate about
supplying quality flowers at affordable prices.

The team boasts a wealth of local and
international experience. Tina is the owner and
has over 30 years of industry experience. She
completed a degree in horticulture / floristry in
Berlin where she worked with some of
Germany’s leading floral designers before
moving to Australia in 1987. She worked in a
number of Perth floral studios before opening
Padbury Florist in 2005.

Chris has worked with Tina for 8 years and has
35 years in the floral industry in Perth. She is a
very talented designer and has previously
owned / operated her own studio in Subiaco.

Anette is a German trained Master Florist with
25 years experience. She initially came to Perth
to teach at the prestigious Flower Design
School and now shares her skill and flair with
our customers as well as keeping Tina and Chris

inspired and motivated.

Tina’s Flowers delivers same day if ordered before 12.00PM local time and as members of
Interflora we are also able to satisfy your interstate and overseas needs.

Delivery Information
We have two scheduled deliveries daily for the Perth metropolitan area — morning and
afternoon. We do not deliver on Sundays or public holidays except for special events such as

weddings, Mother’s Day or Valentine’s Day.

As members of Interflora Australia we are also able to arrange deliveries intrastate, interstate
and overseas.

Order Cancellation

Please contact us immediately if you wish to cancel an order. If the order has been delivered,
the order will stand. If it is in transit, then courier fees will apply.
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Deliveries

Delivery fees are based on the address provided. In the event that the address is incorrect,
additional courier charges will apply for the redelivery. Where possible please provide us with
contact phone details of the recipient.

Unless otherwise stated in the order, if there is no one at home the courier will leave the
order in a secure place near the front door. If this is impractical (locked gates etc), the courier

will leave a note with our contact details advising the recipient of the delivery attempt.

Whilst we will make every effort to deliver within the time requested, late delivery cannot be
used as grounds to cancel the order.
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