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TERMS AND CONTIONS OF INTERNATIONAL LIMITED WARRANTIES:

1.

Vehicle owner is required to either present a hard copy of the Online International
Warranty Card or show up the soft copy of the Online International Warranty Card
though mobile devices upon any warranty claims.

AUTOTRIZ reserves the right to reject any warranty claims without a valid warranty
claim proof.

AUTOTRIZ and its authorized applicators hereby disclaim liability for any incidental,
special, consequential, or punitive damages arising from ay defect in the products
covered by these limited warranties.

Except during the warranty period set forth, AUTOTRIZ and its authorized
applicators hereby disclaim any and all other express or implied warranties, including
the warranties for merchantability and fitness for a particular purpose.

The manufacturer, distributor and authorized applicator’s sole obligations to the
vehicle owner, whether claim be based in contract, negligence, tort of otherwise, shall
be solely as provided hereunder and damages and remedies shall provide hereunder.

THE FOLLOWING CLAUSES APPLY TO ALL AUTOTRIZ WARRANTIES:

1.

The vehicle must retain at all times registered for road use. Any lapse in registration
will void these limited warranties.

The submission of the International Warranty Registration Form to the AUTOTRIZ’s
web-site (www.auto-triz.com) is a condition precedent to limited warranty coverage
and performance. The receipt of your registration will be confirmed in reply by email.
If you do not receive such confirmation within seven (7) days of treatment, please
contact your authorized applicator.

It is your responsibility to return your vehicle to an authorized applicator WITHIN 30
DAYS of your first knowledge of any damage covered under these limited warranties.
These limited warranties are non-transferable and are valid only for vehicles treated
within 60 months of the vehicle’s first registration date.

You must receive WRITTEN APPROVAL FROM THE AUTOTRIZ BEFORE ANY
REPAIR WORK COMMENCES. DO NOT BEGIN ANY REPAIR BEFORE SUCH
APPROVAL IS GRANTED.

These limited warranties do not cover any claim wherein the vehicle owner is
negligent, careless, indifferent, or fails to maintain the vehicle as herein stated.

These limited warranties do not cover defects in the material, workmanship, or design
of the vehicle, or defects of conditions covered under the manufacturer’s new vehicle
warranty.

These limited warranties do not cover acts of vandalism.

These limited warranties do not cover loss of time or use of the vehicle or other
consequential or incidental damages arising from loss of covered repairs.

10. These limited warranties do not cover any vehicle used for commercial purposes.



ALITS)TRIZ

Innovative Surface Creation

3D Matrix Coating
Five Year Limited Warranty

AUTOTRIZ warrants to the owner of the vehicle the effectiveness of 3D Matrix
Coating, that should the exterior paint finish, which has been properly coated
according to manufacturer’s instructions, deteriorate (due to weather caused
discolouration, loss of gloss, excessive oxidation or fading) under normal use, or
should the exterior paint finish is re-sprayed due to car accidents (limited to 3 panel
ONLY), within 60 months from the date of application, AUTOTRIZ’s authorized
applicator will cause to have the deteriorated area treated free of charge to the owner.

In order to revalidate this limited warranty as to any vehicle areas repaired or replaced
because of damage through accident, such areas must be treated between 30 to 60
days after replacement or repair (allowing time for new paint to cure) by authorized
applicator with 3D Matrix Coating. Owner must maintain proof (invoice, repair order,
etc.) of such treatment.

OWNER’S OBLIGATIONS:

1. Inthe event of a claim under this warranty, it is the obligation of the vehicle
owner to return the vehicle to an authorized applicator for inspection WITHIN
30 DAYS after the first signs of any deterioration. No treatment will be made
or paid by AUTOTRIZ’s authorized applicator unless the vehicle is inspected
by an authorized applicator, AND REPAIRS APPROVED BY THE
AUTOTRIZ’S DISTRIBUTOR TO BEING PERFORMED.

2. To avoid chemical build-up of industrial pollutants, road grime and
contaminants, wash vehicle with mild detergent and rinse thoroughly at least
once a week. Immediately washed away the tree saps or bird’s droppings
when occur.

THIS LIMITED WARRANTY DOES NOT COVER:

1. Damage to paint or chrome surface caused by collision, fire, flood, stones, and
rust.

2. Scratching, hazing or marring of the finish caused by manual or automatic car
washes.

3. Damage of paint chipping, crazing or peeling caused by stones, other such
materials and fair wears & tear.

4. Any modification or damage to the composition of the vehicle’s painted or
chrome surface caused by use of third party (non-AUTOTRIZ) products.

5. Damages caused by acid rain, acid smog, industrial fallout, tree saps and/or
bird’s droppings.
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Plastic Coating
One Year Limited Warranty

AUTOTRIZ warrants to the owner of the vehicle the effectiveness of Plastic Coating,
that should the exterior plastic and or trim parts including head lights and tail lights,
which has been properly coated according to manufacturer’s instructions, crack,
bubble, delaminate, detach, deteriorate (due to weather caused discolouration,
excessive oxidation or fading), under normal use, within 12 months from the date of
application, AUTOTRIZ’s authorized applicator will cause to have the deteriorated
area treated free of charge to the owner.

In order to revalidate this limited warranty as to any vehicle areas repaired or replaced
because of damage through accident, such areas must be treated within 30 days after
replacement or repair by authorized applicator with Plastic Coating at owner’s
expense. Owner must maintain proof (invoice, repair order, etc.) of such treatment.

OWNER’S OBLIGATIONS:

1. Inthe event of a claim under this warranty, it is the obligation of the vehicle
owner to return the vehicle to an authorized applicator for inspection WITHIN
30 DAYS after the first signs of any deterioration. No treatment will be made
or paid by AUTOTRIZ’s authorized applicator unless the vehicle is inspected
by an authorized applicator, AND REPAIRS APPROVED BY THE
AUTOTRIZ’S DISTRIBUTOR TO BEING PERFORMED.

2. To avoid chemical build-up of industrial pollutants, road grime and
contaminants, wash vehicle with mild detergent and rinse thoroughly at least
once a week.

THIS LIMITED WARRANTY DOES NOT COVER:

1. Damage to plastic or trim surface caused by collision, fire, flood, and stones.

2. Scratching, hazing or marring of the finish caused by manual or automatic car
washes.

3. Damage of chipping, crazing or peeling caused by stones, other such materials
and fair wears & tear.

4. Any modification or damage to the composition of the vehicle’s plastic or trim
surface caused by use of third party (non-AUTOTRIZ) products.

5. Damages caused by acid rain, acid smog, industrial fallout, tree saps and/or
bird’s droppings.
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Wheel Coating
One Year Limited Warranty

AUTOTRIZ warrants to the owner of the vehicle the effectiveness of Wheel Coating,
that should the exterior wheels of vehicles, which has been properly coated according
to manufacturer’s instructions, deteriorate (due to weather caused discolouration, loss
of gloss, excessive oxidation or fading), under normal use, within 12 months from the
date of application, AUTOTRIZ’s authorized applicator will cause to have the
deteriorated area treated free of charge to the owner.

In order to revalidate this limited warranty as to any vehicle areas repaired or replaced
because of damage through accident, such areas must be treated within 30 days after
replacement or repair by authorized applicator with Wheel Coating at owner’s
expense. Owner must maintain proof (invoice, repair order, etc.) of such treatment.

OWNER’S OBLIGATIONS:

1. Inthe event of a claim under this warranty, it is the obligation of the vehicle
owner to return the vehicle to an authorized applicator for inspection WITHIN
30 DAYS after the first signs of any deterioration. No treatment will be made
or paid by AUTOTRIZ’s authorized applicator unless the vehicle is inspected
by an authorized applicator, AND REPAIRS APPROVED BY THE
AUTOTRIZ’S DISTRIBUTOR TO BEING PERFORMED.

2. Wash vehicle’s wheels only with plain water or acid-free wheel cleaner and
rinse thoroughly at least once a week.

THIS LIMITED WARRANTY DOES NOT COVER:

1. Damage to wheels caused by collision, fire, flood, and stones.

2. Scratching, hazing or marring of the finish caused by manual or automatic car
washes.

3. Damage of chipping, crazing or peeling caused by stones, other such materials
and fair wears & tear.

4. Any modification or damage to the composition of the vehicle’s wheels
caused by use of third party (non-AUTOTRIZ) products.

5. Damages caused by acid rain, acid smog, industrial fallout, tree saps and/or
bird’s droppings.

6. The spare wheel which has not been coated with Wheel Coating.
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Glass Coating
One Year Limited Warranty

AUTOTRIZ warrants to the owner of the vehicle the effectiveness of Glass Coating,
that should the exterior glass surface (front windscreen, rear windscreen and side
windows), which has been properly coated according to manufacturer’s instructions,
occur with water spots, under normal use, within 12 months from the date of
application, AUTOTRIZ’s authorized applicator will cause to have the deteriorated
area treated free of charge to the owner.

In order to revalidate this limited warranty as to any vehicle areas repaired or replaced
because of damage through accident, such areas must be treated within 30 days after
replacement or repair by authorized applicator with Glass Coating at owner’s expense.
Owner must maintain proof (invoice, repair order, etc.) of such treatment.

OWNER’S OBLIGATIONS:

1. Inthe event of a claim under this warranty, it is the obligation of the vehicle
owner to return the vehicle to an authorized applicator for inspection WITHIN
30 DAYS after the first signs of any deterioration. No treatment will be made
or paid by AUTOTRIZ’s authorized applicator unless the vehicle is inspected
by an authorized applicator, AND REPAIRS APPROVED BY THE
AUTOTRIZ’S DISTRIBUTOR TO BEING PERFORMED.

2. To avoid chemical build-up of industrial pollutants, road grime and
contaminants, wash vehicle with mild detergent and rinse thoroughly at least
once a week. Immediately washed away the tree saps when occur.

THIS LIMITED WARRANTY DOES NOT COVER:

1. Damage to exterior glass surface caused by collision, fire, flood, and stones.

2. Scratching, hazing or marring of the glass surface caused windscreen wipers
or rubber trims of side windows.

3. Damage of chipping caused by stones, other such materials and fair wears &
tear.

4. Any modification or damage to the composition of the vehicle’s glass surface
caused by use of third party (non-AUTOTRIZ) products.



