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Make warehouse >»
management simple

Use a trusted Warehouse Management System to lower costs, be more

efficient and dramatically improve your order management and inventory

control - while continuing to work seamlessly with your existing systems.




@ datapel

SYSTEMS

Why Choose
Datapel?

Built to drive business operations with advanced order management and inventory control

workflows to achieve best practice for your industry. Gain real-time insights and streamline
operations with efficient order fulfiiment and automated back order management. Achieve

high levels of productivity with real-time transparency into business operations.
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Increase
your profits

Reduce labour costs
and stock shrinkage,
and improve accuracy
when you streamline
your existing warehouse
management processes.
Watch your profits
climb again.
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Avoid complex and
costly system migration

Enterprise upgrades
that require massive IT
investments? Not needed.
Avoid loss of productivity,
extensive data conversion
and intensive re-training
with software that grows
with your company.
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Lower your
inventory spend

Accurate tracking,
guided stock picking
and optimised usage

of warehouse space all
allow your operations
to run at maximum
efficiency. Cut out
the wastage.
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Improve
communication

Quickly scan and
attach electronic
documents to orders,
items or purchases.
Track product details
from receiving right
through to shipping.
Stop waiting for delayed
communication.
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eCommerce and
Omni-Channel integration

Centrally manage orders
from Shopify, WooCommerce
and other popular platforms.
Integrate mobile sales orders

without re-keying data or

build your own using our
standards based API.

Harness complete
stock visibility

When your search capabilities
are this comprehensive
(including support for barcode
scanning), you can optimise
order fulfilment, keep your
customers informed and
forecast future purchase
decisions with confidence.

Our popular integrations and app partners.
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Integrate seamlessly with
your accounting software

Communicate directly to
your accounting software
using industry standard API
technology. Eliminate the need
to re-key inventory data,
and maintain consistency
between accounting and
warehouse systems.
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Key

Functions

Multiple locations
and bins

Manage inventory
across your
operations and guide
workers through the
most efficient pick
path. Precisely locate
articles in multiple
bins and locations.

Guided pick, pack
and putaway

Dramatically increase
your productivity
with guided article
selection. Reduce
search times with
real-time location

of primary and
alternative locations
for stock.

Barcode scan
and print

Introduce barcoding
at your pace with our
best practice scan
pick, pack and ship
workflows. Flexible
options for GS1
standard barcodes.

Inventory
management

Utilise best

practice warehouse
management
principles. Take a full
360 degree view of
your operations from
an inventory-centric
perspective.

© Make warehouse management simple

Order
management

Manage hundreds
of orders daily.
Automatically set
your team priorities
and organise work
loads so you remain
in control and have
clear insights into all
operational activity.

Purchasing
and receiving

Use order demand

to anticipate stock
requirements and
drive purchase re-
ordering from internal
or external suppliers
to close the loop

on a successful
supply chain.

Ensure returns are
received from only
bonafide customers and
within allowed RMA time
windows. Link returned
goods with shipped
serial or batch numbers
to avoid “product
switching” for expired
or faulty products from
other suppliers.

Integrate easily

with your logistics
provider. Avoid
re-keying of
consignment
information and
automate your supply
chain, from web order
to carrier pickup.

B2B EDI can

extend from single
order imports to

a coordinated
exchange of order
acknowledgements
and confirmations,
with advanced order
shipment notifications
(ASN).

Manage disputes,
workflow or process
shortcomings by
audit trail review that
clearly details events
and times triggered
by users, with order
number and item
references.

Interactive
dashboards provide
more than just
summarised visual
widgets, extending
to include click to
action options. Make
informed business
decisions.

datapel.com
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Case
Studies

Increased order accuracy and efficiency

Using Datapel Cloud.WMS, EHI Australia increased order accuracy and maximised warehouse

efficiency. They had outgrown their paper-based system, and despite the business growing rapidly,

need a solution that would seamlessly integrate to existing operations with minimal disruption.

AUSTRALIA

What they do

EHI Australia supply market leading
quality hardware and industrial
products at value for money prices.

Industry

Wholesale and distribution

Key features used

> Professional Standalone Edition

> Paperless order picking, label printing, and scan pack
»> ERP integration

2> Bulk container receiving and putaway

>> High volume order management

Summary

EHI Australia outgrew their paper-based picking system,
and needed a solution which would improve accuracy and
minimise penalty charges due to pick errors. Even during
rapid business growth, the new Datapel Cloud.WMS
system was implemented quickly and smoothly. Ultimately
it increased order accuracy and warehouse efficiency,
leaving more money for further operational investments.

© Make warehouse management simple

Challenges and issues

EHI Australia relied on a good paper-based picking system using incentives for high performing
employees. However, the ever-present need to reduce overall error rates and increasingly strict
SLAs with major customers—dictated the need to improve accuracy and minimise penalty charges
due to pick errors. With rapid business growth, there was a need to modernise the warehouse
management system and scale operations. The system needed to be implemented as soon as
possible and integrate with the existing ERP solution, handling EDI order connections.

We just didn’t expect it to be that much of an improvement... even with our best pickers... and now
we can multi-skill our entire staff...

Andrew Arthy

>> Solution and implementation

The Datapel Inventory Controller XE and RF mobility solution was deployed with wireless directed
scan picking, increasing order accuracy and maximising warehouse efficiency. The training time
for EHI warehouse staff reduced by more than half. Penalties were cut to less than ten percent of
previous costs, freeing more money for further operational investments.

E VISIT EHI AUSTRALIA AT WWW.EHI.COM.AU j

The system was extremely cost effective and the Datapel team are very helpful,
knowledgeable and were committed to delivering a system that met our requirements.

A. Arthy
Financial Controller, EHI Australia
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Simple, transparent pricing

Manage all your warehouse operations

in one application

We created Datapel Cloud.WMS to bring you the same level of sophistication, functionality

and optimisations previously available only to large corporations. All this at a fraction of the

cost, to deliver maximised operational results. Start with a free, personalised demonstration

and trial.

/pﬁ% &/09 e whal Yo use

™
$120

AUD per user per month

Get a FREE Trial

Minimum 3 users.

© Make warehouse management simple

A N NN Y U U U U N A Y

Inventory Management

Order Management

Multiple Locations & Bins Support
Track Batch, Lots or Palet Numbers
Scan & Track Serial Numbers
Manage & Report on Expiry Dates
Guided Pick, Pack & Putaway
Returns Management

Purchasing & Receiving
Automated Reporting

Accounting Integration

Datapel PayNow

WMS is a solution that saved the organisation from spending a six figure sum for a

custom package. It also integrates into our current financial systems and has room to

grow as the business grows.

GregH

Sales Manager - Brisbane Appliance

Datapel Typical SMB
Cloud WMS Accounting

Business activity focus

Inventory / Warehousing General Accounting

Industry focus Wholesale / Retail / Manufacture All industries
Multiple users Up to 30 5 orless
Multiple locations and bins v 1 location, no bins
Track batch and serial number v No
Special pricing schedules 1 schedule
per customer and commisions v per item
Guided pick, pack and put-away v No
Barcode scan and print v No
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What's Included

Inventory Management

' View all inventory from one place

v/ Item Search

+/ Detailed stock movement & audit trail
v/ Track batch and serial number

v/ See items across all locations & bins
v/ Create virtual locations

' Create transfer orders

-

Fulfilment and Logistics Tools

+/ Collect consignment
/' Collect physical packing information

+/ Create standard packing containers,

boxes, or random cubed consignments

v/ Record dead weight against each pack type

&

Accounting Integrations

+/ MYOB accounting
v/ Xero accounting

+/ Custom Options via API

@ Make warehouse management simple
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Sales & Dispatch Tools

v/ See all sales orders
v/ Allocate inventory by reserve, pick holds, or order

v/ Automatically split orders by available inventory,

or by available lines

v/ Combine backorders for cost-effective

consolidation of customer shipments
v/ Quickly sort, view, and assign orders

v/ Manage returns

®

Datapel PayNow

v/ Get paid anywhere, anytime from invoices,

emails & text

v/ Get paid via credit card, bank transfer or
direct debit

=

Reports & Data Export

v/ Analyze the performance of the product

v/ Get Automated Reports

Customize Your
Plan with Additional
Modules

Manufacturing

Schedule, manufacture, and assemble
kits from raw materials

Get full control over your entire
manufacturing process from Raw Materials
Production to the Final Sale.

E-Commerce

Automatically add orders from online
marketplaces to your software

Integrate with popular marketplaces like
Shopify, WooCommerce, BigCommerce,
or Amazon Marketplace.

B2B Portal

Let your customers directly place &
track their orders

Allow your customers to directly order
the products with web carts and check
individual order status.

PDA

Get order-picking directions for your staff
and always know your stock levels

Make your warehouse staff more efficient
with directed order picking, stock level
check, and other useful features.

Don’'t waste your money on features you'll
never need. Select only the features suitable
for your business and add them on top of
your standard fee.

v/ Manage receipts and bills of materials

v/ Schedule Work Orders and One-Off Assemblies
v/ Set Production Stage

v/ See Work in Progress

v/ Track Production of Raw Materials

v/ Track Final Sales

v/ Replenish Inventory

v/ Shopify, WooCommerce, BigCommerce,
Amazon Marketplace

v/ Download Orders with matching SKUs of a
given status

v/ Upload Available Stock Levels
v/ Provide shipping notifications

v/ Get myAccount self-service portal

v/ Enable your customers to enter orders directly
using web carts

v/ Check available stock based on actual
numbers or In/Out of stock Indicators

v/ Check individual order status

v/ Print or download invoice history

+/ Scan SKU or BIN locations to check available
stock levels

v/ Directly Pick Orders with Zone and Serial
Number Support

v/ Transfer and Replenishment workflows from
bulk to pick phase

v/ Stock count
v/ Cycle county

datapel.com
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USER FRIENDLY SUPPLY CHAIN SOLUTIONS

* k% Kk3J <§Capterra »GetApp Software Advice™



