
TIP TOP
TRANSPORT SOLUTIONS



TIP TOP Transport Solutions  
is been running in the  

market from October 2018.

Served and Existing  
Customers almost 200 from  

All over the world.



TIP TOP MAXI-CABSERVICE 

11-SEATER MINIBUS or 7-SEATER

How many seats in a maxi Cab?



11-SEATER / MINIBUS facilities

WHEELCHAIR Ramp

SEATING LAYOUT
BABYCHAIR



07-SEATER Facilities

SEATING LAYOUT BABYCHAIR



TIPTOP TRANSPORT SOLUTIONS

There are TWO-TYPES of SERVICES
1- TAXI SERVICE / 2-BOOKING SERVICE.

We are not a taxi company, we are Transport Licensed and  
BOOKING SERVICE providers, we provide transport services in  

Sydney region only.

Have about 5 company’s own drivers and 110 sub contractors
(Driver’s) who take jobs via telegram or phone call and  

we pay them, their agreed fare.



TIP TOP VEHICLE Allocation

11-SEATER Vehicle with COMPANY  
DRIVERS

11 and 7-SEATER Vehicle with  
COMPANY & SUB CONTRACT DRIVERS



TIP TOPTRANSPORT SOLUTIONS

AIRPORT TRANSFERS GROUP TRANSFERS CORPORATE TRANSFERS

GENERAL TRANSFERS WEDDING TRANSFERS PARCEL TRANSFERS Etc.



REASON for CHOOSING TAKE MAXI-CABSERVICES

INTERNATIONAL / DOMESTIC
Airport Trip.

Passengers with  
BABY SEAT

Trip to SUBURBS for various
reasons

Going for
CRUISE TRIP

Passengers with  
WHEELCHAIR.

BUSINESS
Trip

SCHOOL EXCURTION
Trip

LEISURE /HOLIDAY
trip of FAMILY

COPORATE GROUP BUSINESS
pickups and MEETINGS



WHY to CHOOSE TIP TOP SERVICES?

24/7 Online Service HIGH Quality Vehicle ONTIME Pickup

Professionally Trained,
Government Accredited Drivers

SAFE & SECURE
Cabs & Vans

Pay ONLINE securely  
Pay CASH to Driver



AIRPORT TRANSFERS are MAIN SOURCE of BUSINESS for TIPTOP
WHY ?

Sydney population in 2020 was4,926,000

International Airport in Sydney Australia’s gateway terminal,
handling 16.7 million passengers a year.

People use transport for day to day life as it is easy and  
affordable

Parking is very expensive in Sydney, is the reason people use  
taxi ormaxi



COMPETITORS we need to BEAT

13cabs

Wavcabs

Xcabs

Expresscabs

Maxicabsydney

Silvertaxi



Understanding TOURIST PLACES in Australia

SYDNEY
The main operation center

MELBOURNE
Main Tourist Place

BRISBANE
Main Tourist Place

ADELAIDE
Main Tourist Place

PERTH
Main Tourist Place

DARWIN
Main Tourist Place

TASMANIA
Main Tourist Place



SYDNEY / NSW (New South Wales) VISITOR areas



SYDNEY MAP







SYDNEY / NSW (New South Wales) VISITOR profile



People like to book the service who are quick to respond in a very professional and good
accent in English and knows the Sydney areas very well.

CUSTOMER more likely to BOOK with WHOM ?

Attending CALL quickly and responsibly

ACCURATE price without any hidden charges

PROMPT / QUICK COMMUNICATION with EMAIL/MESSAGE of INVOICE or BOOKING  
DETAILS

PROPER COMMUNICATION is the Key in the business



CUSTOMER LOOKs for features like

SERVICE

AFFORDABILITY COMPANY INFO
&  

SERVICES OFFERED



HOW TIP TOP getsBOOKING

Any new customers want to travel from A to B, they  
type on google, MAXI CAB BOOK or OTHER keywords.

Check on Google, Bing website (%75 people go for Google  
top ads) the rest goes to organic ranking websites.

Facebook also gives us some revenue, people from overseas
before they travel get quotes and book service.



HOW TIPTOP WORKs

As soon as a salesperson/Account Manager takes the booking He/She has to send  
invoice from online website or invoice from Square up portal.

As soon as the customer pays the amount Salesperson needs to  
check when is the booking and organize before hand.

Depending upon the booking agent put jobs on Telegram which has  
about 115 Drivers on the road, who ever beats the job by putting

‘’Y’’ the jobs

Sales agent must give job details to the close driver by sending  
private telegram message.



ASSIGNING work to DRIVERS

Once driver accept the job, he has to send his live location on prescribed APP, sales  
agent has to call the driver and double check the details and make sure he can be on  
time to PERFORM PICKUP/DROP OFF.

Once the driver finishes his job, we must pay the amount, or he has to pay the job  
fee.

After the job we should send a courtesy message greeting or thank you for using our
service and ask for any bookings in the future.



CUSTOMER Pickup process INTERNATIONAL AIRPORT

Steps to follow when CUSTOMER arrive on SYDNEY  
INTERNATIONAL AIRPORT.

As soon as CUSTOMER land, He will text or
WhatsApp on OFFICIAL.

After collecting all the bags CUSTOMER will send  
another text and head towards the priority pickup  

area which is green area.

Customer will follow the sign which says priority  
pickup.

Our drivers will take CUSTOMER to His/Her  
destination.

If CUSTOMER paid in advance, then they don’t have to pay anything to driver.



CUSTOMER Pickup process INTERNATIONAL AIRPORT

Steps to follow when CUSTOMER arrive on SYDNEY  
INTERNATIONAL AIRPORT.

As soon as CUSTOMER land, He will text or
WhatsApp on OFFICIAL.

After collecting all the bags CUSTOMER will send  
another text and head towards the priority pickup  

area which is green area.

Follow the sign which says priority pickup and wait  
near the B side

Our drivers will take CUSTOMER to His/Her  
destination.

If CUSTOMER paid in advance, then they don’t have to pay anything to driver.



CUSTOMER Pickup process CRUISE TERMINAL

CUSTOMER will follow the instructions when they  
arrive at OVERSEAS PASSENGER Terminal

The moment CUSTOMER arrive, They will text us on
PRESCRIBED NUMBER about their arrival

After the immigration is done, CUSTOMER Pickup all your bags
and send another text saying they re ready to be picked up

Then, CUSTOMER head towards the same place where we  
dropped them.

The pickup area is located downstairs where CUSTOMER can  
see all the buses and coaches. Our van will be waiting for  

CUSTOMER and we will send CUSTOMER the Rego number or  
Number plate of the van.

TipTop driver will take you to your destination.



CUSTOMER Pickup process CRUISE TERMINAL

CUSTOMER will follow the instructions when they  
arrive at White Bay Terminal

The moment CUSTOMER arrive, They will text us on
PRESCRIBED NUMBER about their arrival

After the immigration is done, CUSTOMER Pickup all your bags
and send another text saying they re ready to be picked up

Then, CUSTOMER head towards the same place where we  
dropped them.

The pickup area is located downstairs where CUSTOMER can  
see all the buses and coaches. Our van will be waiting for  

CUSTOMER and we will send CUSTOMER the Rego number or  
Number plate of the van.

TipTop driver will take you to your destination.



FUTURE PLAN



FUTURE PLAN

Get MAXIMUM booking, Starting at least with 20 Booking  
from day one

With a POPULATION of 4,926,000, Getting 20 bookings is a  
very easy task.

To start capturing market along with OWN DRIVER + SUB  
CONTRACT DRIVER’s.

GRADUALLY grow into hiring more and more OWN COMPANY
DRIVER’s.



To make
TIPTOP No-1 & BIGGEST  
TRANSPORT COMPANY  

In SYDNEY

OUR GOAL



Lets START our JOURNEYTOGETHER


