
 

 

ANNEXURE 5 – Schedule of Fees and Charges__________________________________ 

Bannister In Home Care (BIHC) Home Care Package Fees and Charges – effective 01 July 2023 

Prices (hourly rates) included in this Agreement may increase in accordance with the Consumer Price 
Index (CPI), determinations in relation to award rates and conditions or the National Minimum Wage by 
the Fair Work Commission or other economic factors.  

BIHC QLD HCP Rates and Fees – Effective 1st JULY 2023 

Fee       Charge 

Package setup fee No charge 

Review fee No charge 

Charge when contacting office No charge 

Care Management – Fully Managed 17% (Package value) 

Care Management – Self Managed 8% (Package value) 

Package Management 11% (Package value) 

Client Choice/Provider handling fee 5% (Of expense) 

In service travel (KMs) $1.95/KM 

Nursing services (single hour min. then 15-
minute increments) 

$140.00/hr 

Nursing clinical assessment $320.00 

Exit Fee $0.00 

 
Hourly rates for care services 

  
 

$ Rate per hour 

Day 6am - 8pm  $62.50 

Evening 8pm – 12am $68.75 

Night Shift 

Commences before 
midnight and finishes 

after midnight; or 
commences before 6am 

$75.00 

Saturday All day $87.50 

Sunday All day $106.50 

Public Holiday All day $125.00 

 
Clinical Consultation for level 3 & 4 HCP clients will be charged to your package on 
commencement of package and 6 monthly, earlier if required. Allowance for this will be 
included in your budget. 
 
Cancellation policy is that no charge will apply if cancellation is made with 7 days’ notice. 
Otherwise booked rates will apply. 



Lawn and Maintenance 

Lawn/Garden Services Quote on request 

Basic Home Maintenance /Modification Quote on request 

Allied Health services 

Physiotherapy Quote on request 

Podiatry Quote on request 

Allied Health Services Quote on request 

 
 

Important Note –  
 
Consumers are welcome to source their own provider of Allied Health and Home Maintenance 
services – however prior approval of BIHC Care Co-ordinator MUST be obtained PRIOR to service. 
 
This is to ensure that the services are in accordance with your Care Plan and are assessed in relation 
to meeting your needs and delivering value for money. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 




